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Career Exploration at Southwest Airlines 
 
Aircraft Maintenance & Engineering 

 Job Summary: If a student enjoys taking things apart and putting them back together, they 

could do so as a mechanic! While “aircraft mechanics” don’t need a college degree for this 

role, they’re required to receive several specific maintenance certifications that take about 18-

30 months to obtain. Aircraft mechanics spend their days working with their hands around 

amazing planes. 

 Hard skills: Students need to receive training and pass several Federal Aviation 

Administration (FAA) tests—the AMT-General Test, the AMT-Airframe Test, and the AMT-

Powerplant Test 

 Soft skills: Attention to detail, hand-eye coordination, integrity, and dependability 

 Job growth: Increasing 11% 

 Next steps:  

o Explore how someone becomes an aircraft mechanic 
o Learn more from the FAA 
o View the US Department of Labor’s job summary  

 

Airport Operations 

 Picture it: Little Girl Asks if Girls Work on the Ramp 

 Job summary: Loading our planes for takeoff and keeping our Customers smiling takes a 

special type of Employee. Airport Operations Employees are the first faces our Passengers 
see when they fly. This job is perfect for People who thrive while working with others in fast-
paced environments. Airport Operations roles include Ramp Agents, Customer Service, 
Operations, Provisional Agents, and Cargo Agents. 

 Hard skills: Must have a valid driver’s license. Must be able lift heavy items and climb, bend, 

kneel or crawl 

 Soft skills: Teamwork, dedication, persistence, and initiative 

 Job growth: Increasing 10% 

 Next steps:  
o Visit our Careers page 
o View the US Department of Labor’s job summary 

 

  

https://www.thebalancecareers.com/how-to-become-an-aircraft-mechanic-282695
https://www.faa.gov/mechanics/become/
https://www.onetonline.org/link/summary/49-3011.00
https://www.youtube.com/watch?v=b3Kr9EtQb24&list=PLjZRlL6N4Gk5G4gJQSgR7gLeCQ2SWs5M4&index=6
https://careers.southwestair.com/c/airport-operations-jobs
https://www.onetonline.org/link/summary/43-5011.00
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Flight Attendants 
 Picture It: A Day in the Life of a Flight Attendant 

 Job Summary: A student could see their career soar as a Flight Attendant with Southwest 
Airlines where Safety and Customer Service are at the Heart of this role. Flight Attendants are 
highly trained to provide top-notch Hospitality in the sky to ensure the comfort and Safety of 
our Passengers as they fly to more than 100 destinations. 

 Hard Skills: Must be at least 20 years old and have a valid passport 

 Soft Skills: Flexibility, Teamwork, Leadership, and communication 

 Job Growth: Increasing 30% 

 Next Steps: 
o Learn about our Flight Attendants opportunities 
o View the US Department of Labor’s job summary 

 

Pilots 
 Picture It: Maddie’s Dream Day 

 Job Summary: Southwest Pilots fly our aircraft across 11 countries. Pilots have an office with 
a view of 30,000 feet! Our Pilots complete several tests and put in many hours of training to 
take Customers safely to and from their destinations. 

 Hard Skills: USA DOT/FAA Unrestricted Airline Transport Pilot Certificate, USA DOT/FAA 
First Class Medical Certificate, Valid United States Driver’s License and Passport, must be at 
least 23 years old 

 Soft Skills: Persistence, dedication, Leadership, Teamwork, and communication 

 Job Growth: Increasing 11% 

 Next Steps: 
o Watch a Day in the Life of a Pilot 
o Consider taking a “Discovery Flight” — a student’s first flight 
o Learn about our Destination 225 Program 
o View the US Department of Labor’s job summary 

 

  

https://www.youtube.com/watch?v=ziuoH_uOoko&t=3s
https://careers.southwestair.com/flight-attendants
https://www.onetonline.org/link/summary/53-2031.00
https://www.youtube.com/watch?v=uFLp6bLBfmU
https://www.youtube.com/watch?v=jBgc1IsUrMw
https://www.eaa.org/eaa/youth/free-ye-flights
https://careers.southwestair.com/d225
https://www.onetonline.org/link/summary/53-2012.00
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Corporate Careers 
 Picture it: Chasing my Passion as a Storyteller 

 Job Summary: The Southwest Airlines Corporate Campus is located in Dallas, Texas. For 
students who enjoy working with others in an office (or remote) environment, corporate 
opportunities might pique their interest. Southwest has approximately 30 departments at our 
campus, from Marketing to Finance to HR and more. 

 Hard Skills: While a college degree is not required for corporate roles at Southwest, it can 
help as requirements vary by role. 

 Soft Skills: While soft skills vary by role, we’re always looking for Employees who align with 
our Company Values. 

 Job Growth: Varies 

 Next steps:  
o Students can explore next steps for college or develop their skills on LinkedIn 

Learning/Google?  
o Browse our corporate jobs 

 
Customer Support 

 Picture it: Working at Southwest and Supporting Our Customers 

 Job Summary: Our Customer Support Employees focus on providing amazing service to both 
our Customers and Employees. Students who love offering friendly service, interacting with 
People, and resolving problems might enjoy a Customer Support role. 

 Hard Skills: Ability to learn and use various software, typing ability 

 Soft Skills: Customer Service, communication, and conflict resolution 

 Job Growth: Decreasing 1% 

 Next Steps:  
o View the US Department of Labor’s job summary  

https://www.youtube.com/watch?v=BB42TKsQH0U
https://careers.southwestair.com/culture?utm_source=google&utm_campaign=US%20%7C%20Talent%20Acquisition%20%7C%20USA%20%7C%20Ramp%20Agent%20%7C%20DSA%20%7C%20All%20%7C&utm_medium=cpc&gclid=CjwKCAiA7dKMBhBCEiwAO_crFPx6NlEz_nkwOfOtXrNgHAB8dxX3hiWLnrw_ZrI-Ebi1fgn2A34IDBoC0PMQAvD_BwE
http://mappingyourfuture.org/collegeprep/
https://careers.southwestair.com/c/corporate-careers-jobs
https://www.youtube.com/watch?v=BGfQ3CFHoMk
https://www.onetonline.org/link/summary/43-4051.00
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Technology 
 Picture it: Meet the Southwest Airlines Employee who manages thousands of devices 

 Job Summary: The Technology Department plans, designs, builds, tests, delivers, and 
supports various technology projects at Southwest. Teams include Analysts, Architects, 
Engineers, Developers, and Project Managers, just to name a few. Students who enjoy solving 
problems and working creatively might consider a career in our Technology Department.  

 Hard Skills: Various skills in coding or analysis needed for technology roles 

 Soft Skills: Problem solving, Teamwork, communication, and attention to detail 

 Job Growth: Increasing 14% 

 Next Steps:  
o Visit Code.org to learn about coding 
o View the US Department of Labor’s job summary 

 
 
*Job Growth data from: https://www.bls.gov/emp/tables/occupational-projections-and-
characteristics.htm\ 
*Please see specific job descriptions on the Southwest Careers site for all detailed requirements 
 

 

https://www.youtube.com/watch?v=rERjBSAqLkA
https://code.org/learn
https://www.onetonline.org/link/summary/15-1252.00
https://www.bls.gov/emp/tables/occupational-projections-and-characteristics.htm/
https://www.bls.gov/emp/tables/occupational-projections-and-characteristics.htm/
file:///C:/Users/e131942/OneDrive%20-%20Southwest%20Airlines/Recruitment%20Marketing/careers.southwestair.com

