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Surest Copay Plan 

Frequently Asked Questions (FAQs) 
 

General 

 

Q1. What is the Surest Copay Plan? 

A1. The Surest Copay Plan is a medical plan that provides coverage for medical and 

prescription benefits, including hospitalization and emergency services. Medical 

care and prescription drugs are subject to a copay. There is no deductible or 

coinsurance. When you need care, you can compare and see treatment options 

and costs in advance of treatment and provider selection. The copays will vary 

based on the covered service, the provider and whether the provider is in-network. 

You can know what the cost (copay) will be for a test, procedure, or treatment 

before making an appointment. 

The Surest Copay Plan uses the UnitedHealthcare Choice Plus broad network of 

doctors and hospitals. 

Note: The UnitedHealthcare Harvard Pilgrim network in Massachusetts, Maine and 

New Hampshire is not available under the Surest Copay Plan. 

Q2. How does the Surest Copay Plan work? 

A2. Medical and prescription benefits are subject to a copay. There is a $0 deductible 

and no coinsurance. Preventive care is covered at 100% (i.e., no copay applies) and 

for other services, you pay a copay based on the service and the provider.  

 

Copays count toward an out-of-pocket maximum (the maximum amount you will 

pay in out-of-pocket expenses during the plan year).  There is an out-of-pocket 

maximum for in-network services and out-of-network services. 

 

Services from in-network and out-of-network providers are covered, but you pay 

more when you use out-of-network providers.  

 

You can see your medical care costs in advance. You can compare costs for 

doctors, procedures, and treatment options before making an appointment.  On 

September 29, 2022 and during annual enrollment, you can find cost and coverage 

information on the Surest pre-enrollment website at 

Join.Surest.com/MarshMcLennan (access code: MM2023), or the Surest mobile app 
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Summary of Copays under the Surest Copay Plan 

 In-Network Out-of-Network 

Copay 
 

You pay a copay based on the 
covered service and provider. 
 

You pay a higher copay based on the 
covered service and provider. The 
copay is higher than when you use an 
in-network provider. 

Preventive Visit $0 copay $60 copay 

Office Visit $5 to $40 copay $120 copay 

Hospital Facility 
(Inpatient) 

Up to $1,800 copay (varies by 
service) 

Up to $3,400 copay (varies by service) 

Hospital Facility 
(Outpatient) 

Up to $1,800 copay (varies by 
service) 

Up to $3,400 copay (varies by service)  

Emergency Room $250 copay $250 copay 

 

 

 

 

 

  

once you are an enrolled member. As another option, you can call Surest Member 

Services.  

 

Prescription drug benefits will be provided through CVS Caremark®. You pay a 

copay for prescription drugs depending on the tier of the drug (i.e., generic, 

formulary brand or non-formulary brand drug). Prescription drug copays count 

toward the out-of-pocket maximum. 

Q3. What is a copay? 

A3. A copay is an amount you pay for a covered service each time you use that service. 

Q4. Are health care expenses under the Surest Copay Plan eligible for 

reimbursement under the Health Care Flexible Spending Account (FSA)? 

A4. Yes, you can submit eligible health care expenses not covered under the Surest 

Copay Plan to your Health Care FSA for reimbursement. 

Q5. Whom should I contact with questions on how the Surest Copay Plan works? 

A5. Call Surest Member Services at +1 866 683 6440, any business day, from 7:00 am 

to 10:00 pm, ET. 
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Coverage 

 

 

 

 

 

 

Q6. Does the Surest Copay Plan have a deductible or coinsurance? 

A6. There is no deductible or coinsurance with the Surest Copay Plan. For more 

information about how co-pays work under the Surest Copay Plan, see “Costs” 

below.  

 

With the Surest Copay Plan, you get access to cost and coverage information 

through the Surest mobile app (available if you are an enrolled member), logging 

into the Surest pre-enrollment website (available on September 29, 2022) or calling 

the Surest Member Services when you need it. During annual enrollment, use the 

Surest pre-enrollment website, Join.Surest.com/MarshMcLennan (access code: 

MM2023), to find costs, covered services and providers. 

Q7. What does the Surest Copay Plan cover? 

A7. The Surest Copay Plan covers basic health care needs including, but not limited to: 

 ● Preventive care (annual checkup, health screenings, vaccinations)  

 ● Primary and specialty care 

 ● Hospital care 

 ● Urgent and emergency care  

 ● Unexpected care 

 ● Chronic care 

 ● Maternity care 

 ● Treatment for chronic conditions 

 ● Diagnostic testing 

 ● Durable medical equipment 

 ● Prescription Drugs 

 ● Mental and behavioral health services 

 You can check and compare costs and options before you receive care. For details 

on the services included, starting September 29, 2022, visit the pre-enrollment 

website, Join.Surest.com/MarshMcLennan.com access code: MM2023. 
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Q8. Does the Surest Copay Plan cover pre-existing conditions? 

A8. Yes. The Surest Copay Plan offers you coverage regardless of pre-existing medical 

conditions, much like the other medical plans made available to you. 

Q9. Am I covered in an emergency? 

A9. Yes. If you go to the emergency room, you pay the emergency room copay. If you 

need emergency surgery and/or need to be admitted to the hospital, the 

emergency room copay is waived, and you will be responsible for the inpatient 

hospital emergency admit copay. The applicable copay covers the care from x-rays 

and labs to anesthesiologists. 

Q10. Is preventive care covered under the Surest Copay Plan? 

A10. Yes, preventive care is covered with no copay (100%) in-network. Examples of 

preventive care include annual check-ups, immunizations, flu shots, as well as 

certain tests and screenings (such as a mammogram or colonoscopy).  For 

additional information on preventive care services, call Surest Member Services at 

+1 866 683 6440, any business day, from 7:00 am to 10:00 pm, ET. 

Q11. If I was previously covered under a different medical plan and enroll in the 

Surest Copay Plan for 2023, do I need a new prior authorization for medical 

care? 

A11. Yes. Surest is not able to transfer your existing prior authorization. Once you 

receive your Surest member ID card, call the number on the back of your member 

ID card to discuss prior authorizations. 

Q12. Do I need a referral to see a specialist under the Surest Copay Plan?  

A12. No.  Specialist referrals are not needed. 

Q13. Are my family members eligible for coverage if they live in a different state 

than I live? 

A13. Yes. The Surest Copay Plan provides broad, national access to doctors, clinics, and 

hospitals through the UnitedHealthcare Choice Plus broad network—including 

those in different states. To see providers in a different area, change your location 

within the search tool in the Surest mobile app (available if you’re an enrolled 

member) or Surest pre-enrollment website (available September 29, 2022) to find 

network providers across the country, wherever you or your covered family 

members may be.   
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Costs 
 

 

Note: The UnitedHealthcare Harvard Pilgrim network in Massachusetts, Maine 

and New Hampshire is not available under the Surest Copay Plan. 

Q14. Does the Surest Copay Plan cover virtual care? 

A14. Yes. The plan covers virtual care. Virtual visits are available 24/7, whether you’re 

home or traveling, on demand or by appointment for treatment of everyday 

illnesses like colds, sinus infections, allergies, etc.   

Q15. Can I keep my same primary care doctor? Am I required to have a primary 

care provider? 

A15. With the Surest Copay Plan, you’re not required to designate a primary care 

doctor. The Surest Copay Plan provides access to a national network through the 

UnitedHealthcare Choice Plus broad network*. Use the search tool on Surest 

website or in the Surest Mobile app (available if you are an enrolled member) to 

find in-network doctors. During annual enrollment, use 

Join.Surest.com/MarshMcLennan access code: MM2023 to find out if your 

provider is in-network.  

 

* Note: The UnitedHealthcare Harvard Pilgrim network in Massachusetts, Maine 

and New Hampshire is not available under the Surest Copay Plan. 

Q16. How do I pay for medical care under the Surest Copay Plan? 

 

A16. You pay a copay for services. You’ll know these costs in advance, by using the 

Surest Mobile App (available if you are an enrolled member) or the Surest website 

to check and compare costs for doctors, procedures, etc. The Surest pre-

enrollment website, Join.Surest.com/MarshMcLennan access code: MM2023, is 

available on September 29, 2022. 

Q17. How much do I pay for the medical care I receive? 

A17. Your copay will depend on the medical services and the provider you choose. Use 

the Surest search tool, via the Surest website or Surest Mobile App (the app is 

available to enrolled members once you receive your ID card), to review costs. 

Starting September 29, 2022, you can use the Surest pre-enrollment website, 

Join.Surest.com/MarshMcLennan access code: MM2023, to search for copays and 

providers. 

 

Note: copays tend to be higher when you use an out-of-network provider. 
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Summary of Copays under the Surest Copay Plan 

 In-Network Out-of-Network 

Copay 
 

You pay a copay based on the 
covered service and provider. 
 

You pay a higher copay based on the 
covered service and provider. The 
copay is higher than when you use an 
in-network provider. 

Preventive Visit $0 copay $60 copay 

Office Visit $5 to $40 copay $120 copay 

Hospital Facility 
(Inpatient) 

Up to $1,800 copay (varies by 
service) 

Up to $3,400 copay (varies by service) 

Hospital Facility 
(Outpatient) 

Up to $1,800 copay (varies by 
service) 

Up to $3,400 copay (varies by service)  

Emergency Room $250 copay $250 copay 

 

 

Important Note:  The Surest pre-enrollment website reflects the Surest in-

network providers on January 1, 2023. Please note that in-network participating 

providers can change at any time before or during the plan year; therefore, the 

information may not be accurate for all or part of the 2023 plan year. Even if any 

(or all) of your providers are removed as participating providers at any point 

during 2022 (e.g., after you have checked for your providers) or the 2023 plan 

year, you will NOT be permitted to change your medical plan election during 

2023. 

Q18. How can I find the copay for a particular covered service? 

A18. Starting September 29, 2022, you can visit the Surest pre-enrollment website to 

find costs. To search, follow the steps below.   

1- Visit Join.Surest.com/Marsh McLennan (access code: MM2023) 

2- Click on the Search Coverage tab on the top right corner  

3-  Enter zip code  

Tip: make sure the ZIP code reflects the area where the provider is located. 

4- Use the search field “Search costs, coverage and practitioners” and enter 

a procedure or symptom (i.e., enter a condition you are seeking care for, or 

procedure you are considering). 

If you enroll in the Surest Copay Plan for 2023, starting January 1, 2023, you will 

be able to use the Surest website, member.surest.com/MarshMcLennan to 

search for costs and more.  See the section, How to Manage My Medical Benefits 
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Summary of prescription copays under the Surest Copay Plan 

 In-Network Out-of-Network 

Prescription Drugs (CVS 

Caremark®) 

  

Retail Prescriptions (30-

day supply) 

- Generic 

- Formulary Brand 

-   Non-Formulary Brand 

 

 

$10 copay 

$30 copay 

$60 copay 

Mail-Order Prescriptions 

(90-day supply) 

- Generic 

- Formulary Brand 

-   Non-Formulary Brand 

 

 

$25 copay 

$75 copay 

$150 copay  

 

 

No Coverage 

No Coverage 

No Coverage 

 

with Surest for more information. Note that copays for a specific provider may 

change if that provider moves out-of-network during the plan year. 

Q19. What medications are covered under the Surest Copay Plan and how much 

do they cost? 

A19. Prescription drug benefits are provided through CVS Caremark®. You pay a 

copay for prescription drugs depending on the tier of the drug (i.e., generic, 

formulary brand or non-formulary brand drug). See chart below for prescription 

drug copays.  For information on covered medications with CVS Caremark®, visit 

https://info.caremark.com/oe/marshmclennan. Prescription copays apply to the 

out-of-pocket maximum. 

Q20. Does the Surest Copay Plan have an in-network and out-of-network out-of-

pocket maximum? What does it include?  

A20. Yes, the Surest Copay Plan has an in-network and an out-of-network out-of-

pocket maximum.  

 

All copays for covered services, including routine care, inpatient, outpatient, etc., 

count toward your in-network and/or out-of-network out-of-pocket maximums. 

Prescription drug copays are also included in the out-of-pocket maximums. 

 

The in-network out-of-pocket maximum is the maximum amount you have to pay 

(excluding your contributions to participate in the plan) toward the in-network 

cost of your medical care in the course of a plan year.  

 

The out-of-network out-of-pocket maximum is the maximum amount you have to 

pay (excluding your contributions to participate in the plan) toward the out-of-

network cost of your medical care in the course of a plan year. 

https://info.caremark.com/oe/marshmclennan
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Provider Network  
 

 

Q21. Is there an out-of-pocket maximum if I choose in-network providers and an 

out-of-pocket maximum if I choose out-of-network providers? 

A21. Yes. There is separate out-of-pocket maximum for in-network and out-of-network 

providers under the Surest Copay Plan as described below.   

 

Copays for in-network services count toward your in-network out-of-pocket 

maximum only. 

 

Copays for out-of-network services count toward your out-of-network out-of-

pocket maximum, as well as the in-network out-of-pocket maximum. 

Q22. What are the out-of-pocket maximums under the Surest Copay Plan? 

A22. Out-of-Pocket Maximums 

 In-Network Out-of-Network 

 Individual: $2,200 Individual: $4,400 

 Family: $4,400 Family: $8,800 

Q23. What happens if I reach my in-network or out-of-network out-of-pocket 

maximums in a given plan year? 

A23. Your out-of-pocket maximum is the most money you’ll pay in a given year for the 

in-network or out-of-network health care benefits your plan covers. Once you 

meet your in-network or out-of-network out-of-pocket maximum, the plan picks 

up the full cost for in-network, if applicable or out-of-network, if applicable 

covered services the remainder of the year. 

Q24. If I use an out-of-network doctor, do I have to file a claim for 

reimbursement? 

A24. Yes. Claim forms are available on the Surest website 

(member.surest.com/MarshMcLennan) or through the Surest mobile app.  

Q25. What provider network does the Surest Copay Plan use? 

A25. The network is the national UnitedHealthcare Choice Plus broad network. Note: 

The UnitedHealthcare Harvard Pilgrim network in Massachusetts, Maine and New 

Hampshire is not available under the Surest Copay Plan. 
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Q26. Is my provider in-network? 

A26. The network is a group of hospitals, doctors, labs and specialists who have a 

partnership with Surest to provide medical care. To find out if a provider is in-

network, you can search for your provider through the Surest pre-enrollment 

website (starting September 29, 2022, Join.Surest.com/MarshMcLennan access 

code: MM2023), the Surest Mobile app (available once you are an enrolled 

member) or by calling Surest Member Services at +1 866 683 6440, any business 

day, from 7:00 am to 10:00 pm, ET. 

 

Important Note:  The Surest pre-enrollment website reflects the Surest in-

network providers on January 1, 2023. Please note that in-network participating 

providers can change at any time before or during the plan year; therefore, the 

information may not be accurate for all or part of the 2023 plan year. Even if any 

(or all) of your providers are removed as participating providers at any point 

during 2022 (e.g., after you have checked for your providers) or the 2023 plan 

year, you will NOT be permitted to change your medical plan election during 

2023. 

Q27. Can I use an out-of-network provider? What happens if my provider is out-

of-network? 

A27. Yes. The Surest Copay Plan provides medical care received by out-of-network 

providers. Treatment from out-of-network providers may cost significantly more 

due to often higher out-of-network copays, compared to staying in-network.  

Q28. How do I search for providers (doctors, specialists, hospitals) under the 

Surest Copay Plan? 

A28. Starting September 29, 2022, to locate in-network doctors, search for medical 

services and see the amount you will pay for care and compare costs for doctors, 

procedures, treatments: 

• Log into Join.Surest.com/MarshMcLennan.com (Access code: MM2023) 

• Call +1 866 683 6440, any business day, from 7:00 am to 10:00 pm, ET   

How to search for a provider: 

1- Visit Join.Surest.com/MarshMcLennan (access code: MM2023) 

2- Click on the Search Coverage tab on the top right corner   

3- Enter your ZIP code  

Tip: make sure the ZIP code reflects the area where the provider is located. 

4- Use search field “Search costs, coverage and practitioners” and enter the 

provider’s name 

How to search for a procedure: 

1- Visit Join.Surest.com/MarshMcLennan (access code: MM2023) 

2- Click on the Search Coverage tab on the top right corner  
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How to Manage My Medical Benefits with 

Surest 
 

3- Enter your ZIP code  

Tip: make sure the ZIP code reflects the area where the provider is located. 

4- Use the search field “Search costs, coverage and practitioners” enter a 

procedure or symptom (i.e., enter a condition you are seeking care for, or 

procedure you are considering) 

 

Important Note:  The Surest pre-enrollment website reflects the Surest in-

network providers on January 1, 2023. Please note that in-network participating 

providers can change at any time before or during the plan year; therefore, the 

information may not be accurate for all or part of the 2023 plan year. Even if any 

(or all) of your providers are removed as participating providers at any point 

during 2022 (e.g., after you have checked for your providers) or the 2023 plan 

year, you will NOT be permitted to change your medical plan election during 

2023. 

Q29. What should I do if my provider doesn’t recognize Surest? 

A29. Give your provider your Surest ID card.  It not only carries the UnitedHealthcare 

logo, but it also has all the information needed for that provider to confirm 

eligibility right on the back of the card. It may be helpful to remind your provider 

that Surest accesses the UnitedHealthcare Choice Plus broad network but Surest 

is not the same as UnitedHealthcare. 

Q30. How do I access and obtain information on medical benefits under the 

Surest Copay Plan?  

A30. If you enroll in the Surest Copay Plan, you can do the following: 

Starting January 1, 2023, or upon receipt of your Welcome information, 

whichever comes first, manage your medical benefits (see list below): 

• Log into member.surest.com/MarshMcLennan  

• Call +1 866 683 6440, any business day, from 7:00 am to 10:00 pm, ET   

Member site – member.surest.com/MarshMcLennan 

• Locate in-network doctors 

• Search for medical services and see the amount you will pay in advance of 

care 

• Compare costs for doctors, procedures and treatments 

• Compare treatment options 

• Print temporary ID cards 
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ID Cards 
 

 

 

 

  

• Access claim forms 

• Access digital ID card 

• View a summary of claims information and total out-of-pocket spend 

Q31. Can I access Surest from my cell phone? Is there an app?   

A31. Yes.  You can access the Surest Mobile app from your cell phone.  The Surest 

Mobile app can be downloaded from the Apple Store or Google Play Store. The 

Surest mobile app is available if you are an enrolled member.  

 

You can also access Surest through the Surest website (pre-enrollment website, 

Join.Surest.com/MarshMcLennan (Access code: MM2023), available starting on 

September 29, 2022, and if you are an enrolled member starting January 1, 2023, 

member.surest.com/MarshMcLennan) or by calling Surest Member Services at + 1 

866 683 6440, any business day, from 7:00 am to 10:00 pm, ET.  You can see what 

coverage options are available for your specific medical needs before you select 

your provider. You can also find support information for chronic conditions, see 

resources for your condition and compare side-by-side options. 

Q32. Will I get an ID card?  

A32. Yes, if you enroll in the Surest Copay Plan for 2023, you will be sent an ID card in 

December.  If you elect to enroll your eligible family members, your enrolled 

family members will also be listed on the ID card.  

 

You may register online at member.surest.com/MarshMcLennan as soon as you 

receive your new medical ID card with your Surest member number to view costs, 

find providers, print temporary ID cards.  Once you are registered, you can also 

download the Surest Mobile app. You can access a digital ID card through the 

Surest Mobile App as well.  
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Required Legal Notice 

 

These FAQs are intended to provide easy-to-understand explanation of the HSA. If any 

conflict arises between this communication and the official plan documents, then the 

official plan documents will always govern. Participation in a plan or program does not 

give rise to any right to participate in any other plan or program or to continued 

employment with the Company. More detailed information about the plan described in 

this communication is available on Colleague Connect 

(https://mmcglobal.sharepoint.com/sites/Home) if active or 

(https://careers.mmc.com/global/en/us-benefits) if on short-term disability, long-term 

disability or a leave of absence, or if terminated. 

 

This communication provides general information about plan provisions. It is not intended 

to provide tax, investment, financial planning or legal advice. You should consult with a 

professional tax, investment, financial planning and/or legal advisor for personalized 

advice. 

 

Not all US employees of Marsh & McLennan Companies, Inc. and its direct and indirect 

subsidiaries (the Company) are eligible for all of the Company’s benefit plans. For example: 

some subsidiaries are not participating employers in one or more of the Company’s plans 

or programs; some plans require an otherwise eligible employee to attain certain age, 

service, and/or compensation levels in order to participate; and certain rewards programs 

are maintained solely for the benefit of employees at one or more subsidiaries. 

Furthermore, certain voluntary programs are made available to US employees on a payroll 

deduction basis but are not sponsored, endorsed or paid for by the Company. 

 

While the Company generally intends to maintain the various plans and programs it 

currently offers, the Company reserves the right to amend or terminate every plan or 

benefit in its sole discretion to the fullest extent allowed by law at any time, and for any 

reason it deems advisable, as to any or all of the employees, retirees, former employees, or 

other participants or beneficiaries who are or may become covered. In fact, as a matter of 

prudent business planning, the Company periodically reevaluates its plans and programs. 

Proposed changes that are periodically considered, if finally approved and implemented, 

might be more or less advantageous to a particular employee than the provisions of the 

current programs, depending on that employee’s individual circumstances. Because of the 

need for confidentiality, such proposals generally are discussed and evaluated only at the 

appropriate levels of management. Unless and until these proposals are formally adopted 

and announced by the Company, they are not binding. The Company may establish the 

effective date for any changes that are formally adopted. 

https://mmcglobal.sharepoint.com/sites/Home
https://careers.mmc.com/global/en/us-benefits

