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MetLife Dental Benefits Overview

How to find a Provider

Dental Example 

Q & A
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Why are dental 
benefits so important?

High cost of dental treatments

Benefit of preventive care

Connection between oral health 

and overall health
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Dental PPO – What’s in it for you?

You can choose from a large network of carefully 

selected, pre-screened dentists

You’ll typically pay 30-45% less than the average 

charges in the same area1

Usually your dentist handles claims – meaning less 

paperwork for you

You’ll have easy access to pre-treatment estimates, 

real-time claims processing and 24-hour 

customer service
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Premier Dental Plan Benefits

Services provided

for Premier Plan

In-network dentists:

percentage of negotiated fee2

Out-of-network dentists:

percentage of reasonable & 

customary charges (R&C)3

Type A: Preventive services 100% 100% 

Type B: Basic services 80% 80%

Type C: Major services 50% 50%

Annual deductible 
(for B and C services)

$25 individual/$75 family $25 individual/$75 family

Annual benefits maximum

(excluding orthodontia)
$2,500 per person $2,500 per person

Type D: Orthodontia services 50% 50%

Orthodontia lifetime 
benefits maximum

$2,500 per child/adult $2,500 per child/adult
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Standard Dental Plan Benefits

Services provided

for Standard Plan

In-network dentists:

percentage of negotiated fee2

Out-of-network dentists:

percentage of reasonable & 

customary charges (R&C)3

Type A: Preventive services 100% 100% 

Type B: Basic services 80% 80%

Type C: Major services 50% 50%

Annual deductible 
(for B and C services)

$50 individual/$150 family $50 individual/$150 family

Annual benefits maximum $1,500 per person $1,500 per person
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“If I need a crown…”*

Katie goes In-network Joan goes Out-of-network

Dentist’s usual charge $1,462.00 $1,462.00 

Negotiated fee $680.00 N/A

R&C fee3 N/A $1,451.00

The plan pays $340.00 $725.50

Katie pays $340.00** Joan pays $736.50**
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Find an In-Network Dental Provider

Step 2:

Select “Find a Dentist” 

next to What would you 

like to do today?"

Step 3:

Select "PDP" next to 

"Choose your network."

Enter your Zip, City or State and select 

the “Find a Dentist” button. You will  

then be prompted to select your plan 

from the list. The plan name is located 

in your Schedule of Benefits. 

Step 1:

Go to metlife.com

With MetLife Dental insurance, you can choose from thousands of general dentists and specialists 

nationwide. You can find the names, addresses, languages spoken and phone numbers of 

participating dentists by searching our online Find a Dentist directory.
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You can benefit from MyBenefits

• View enrollment status

• Check recent claims and status

• Print ID cards

• Find essential forms

• Update profile information

• Access educational tools

With MyBenefits you can...

Customized product section with additional policy 

contract and product details

Easy access to Forms, Customer Support and Claims Center

Add policies with the “Don’t see all your policies?” feature

www.metlife.com/mybenefits

2

1

3

1

2

3
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The MetLife mobile app

It’s easy. Download “MetLife US” in the App Store or Google Play. 

Log in with your MyBenefits information to access these features.*

Dental*
• Find a dentist and get estimates on most procedures

• View your claims

• Access and print your electronic ID card
Please note: ID cards are not required to obtain dental services.

*To use the MetLife mobile app, employees can choose to register at metlife.com/mybenefits from a computer or directly through the app.
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How to Enroll

Access Colleague Connect 
(https://mmcglobal.sharepoint.com/sites/colleagueconnect) 

For questions on enrollment, please contact: 

HR Services at 

1-866-374-2662

Annual Enrollment Period

10/11/21 - 10/29/21

https://mmcglobal.sharepoint.com/sites/colleagueconnect
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Thank you.
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Footnotes and disclosures

* Please note: This is a hypothetical example that reviews a crown – porcelain/ceramic substrate (D2740) in the Philadelphia area, zip 19151. It assumes that 
the annual deductible has been met. Fees in your area may be different.

** Please note that the in-network patient responsibility copayment may not necessarily represent the full extent of your out-of-pocket expense.  Where two or 
more professionally acceptable treatments under generally accepted dental standards exist and where the treatment is a covered service, your MetLife plan 
bases reimbursement, and your copayment, on the least costly treatment alternative.  If a treatment rendered is more costly than the alternative treatment on 
which your benefit is based, you are responsible for the amounts "including, but not limited to: any deductibles, the copayment for the treatment upon which 
your benefit was based, and, if your treatment was rendered by an participating provider, the amount by which the scheduled fee for the treatment actually 
rendered exceeds the scheduled fee for the less costly alternative, and if your treatment was rendered by an out-of-network provider, the amount by which the 
amount charged by your provider exceeds the scheduled fee for the less costly alternative.

1. Based on internal analysis by MetLife. Negotiated Fees refers to the fees that in-network dentists have agreed to accept as payment in full for covered 

services, subject to any co-payments, deductibles, cost sharing and benefits maximums. Negotiated fees are subject to change.

2. International Dental Travel Assistance services are administered by AXA Assistance USA, Inc. AXA Assistance USA, Inc. provides dental referral services 

only.  AXA Assistance is not affiliated with MetLife, and the services and benefits they provide are separate and apart from the insurance provided by MetLife.  

Referral services are not available in all locations.

3. R&C fee refers to the Reasonable and Customary (R&C) charge, which is based on the lowest of (1) the dentist’s actual charge, (2) the dentist’s usual charge 

for the same or similar services, or (3) the charge of most dentists in the same geographic area for the same or similar services as determined by MetLife.

Like most group benefit programs, benefit programs offered by MetLife and its affiliates contain certain exclusions, exceptions, limitations, waiting periods, and 

terms for keeping them in force.  Please contact MetLife or your plan administrator for costs and complete details.
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GET TO KNOW YOUR 

VSP VISION BENEFITS!

Marsh McLennan 2022 Vision Benefits Overview

presented by Laura Young | Strategic Account Manager
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ABOUT VSP BENEFITS     

REVIEW

VSP PROVIDER 

NETWORK

EXCLUSIVE 

MEMBER EXTRAS

AND THERE’S MORE

• Using Your Benefits

• Customer Care

AGENDA
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SEE WELL. BE WELL.TM

CARE

Eye care is    

essential to your 

overall health. 

SAVINGS

With VSP®, you 

and your family 

can rely on 

additional savings 

and offers to get 

the care you need 

at low out-of-

pocket costs.

ACCESS

From private 

practice doctors 

to retail chain 

locations, VSP is 

here to help you 

with access to 

local eye doctors.

17
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2022 VSP PLANS AT A GLANCE

Standard Plan Enhanced Plan

• Exam, lenses every calendar year

• Frame every other calendar year

• Exam, lenses every calendar year

• Frame every calendar year

• Exam copay  $10

• Materials copay   $25

• Contact lens fitting exam 

copay not to exceed $60

• Exam copay  $10

• Materials Lenses copay  

$10

• Contact lens fitting exam 

copay not to exceed $60

• Frame allowance  $150

• Discounts apply toward lens enhancements

• Standard progressives covered in full

• Frame allowance  $200

• Discounts apply toward lens enhancements

• Standard progressives covered in full

• Contact lenses allowance  $150

• Contact lenses every calendar year in lieu 

of lenses and  frame

• Contact lenses allowance  $200

• Contact lenses every calendar 

year in lieu of lenses and  frame

FREQUENCY

COPAYS

GLASSES

CONTACTS

NEW

HIGHER 

ALLOWANCES!
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VSP DIABETIC EYECARE 

PLUS PROGRAMSM

Members with diabetes, diabetic eye disease, 

glaucoma, or age-related macular degeneration can 

receive:

• Additional services that track and monitor diabetic eye 

disease progression

• Follow-up medical eye exams deemed necessary by 

your VSP doctor

• An additional eye exam each year that includes 

refraction for changes in vision due to diabetes 

medication(s)

• Fully covered retinal screening for members with 

diabetes who do not have diabetic eye disease
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VSP PROVIDER 

NETWORK
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91%

offer early morning, 

evening, and

weekend hours

ONE-STOP SHOP

All providers

offer exams and 

dispense eyewear

100% NCQA CERTIFIED

24-HOUR

access to 

emergency care
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PREMIER PROGRAM SAVINGS

Save more and get more through extra 

offers, like additional savings on frames, 

lenses, and contacts that are exclusive to 

Premier Program locations.

• Access to exclusive Bonus Offers

• A wide selection of featured frame brands¹

• Eyewear protection warranty

• The latest in performance lenses

• An advanced eye exam

• Participation in the VSP preventive

eye health and wellness program

¹ The brands are subject to change periodically as VSP adds or occasionally removes brands from featured frame 

status. VSP in-network providers always have access to the current list of featured frame brands.
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EYECONIC.COM

Eyeconic is the only place where

VSP members can shop online for 

contacts and eyewear with their

VSP insurance in-network. 

Personalized: As a VSP-owned company, Eyeconic 

seamlessly connects VSP vision benefits to your 

account. 

Simple: Save time and money on quality eyewear with 

a few easy clicks. 

1. Connect your vision insurance. 

2. Select your product.

3. Upload your prescription or provide your doctors 

contact information and we’ll take care of the rest.

Choice: Eyeconic offers a variety of well-known brands 

and contact lenses. Choose from over 60 eyewear 

brands and over 3,500 styles.
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EXCLUSIVE MEMBER EXTRAS 

Big Value. More Saving with VSP Vision 

Care. 

With Exclusive Member Extras, VSP puts members first by 

providing exclusive special offers from leading industry 

brands, totaling more than $2,500 in savings. Discover 

great deals on glasses, sunglasses, contact lenses, and 

more.

Special Deal on Glasses—

Extra $20 on Featured Frame Brands 

Save 25-40% on popular lens enhancements

Save Up to $50 on Non-prescription 

Sunglasses 

Note: Offers vary based on benefit plan.
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USING YOUR BENEFIT IS EASY

Once you’re enrolled…

• Create an account at vsp.com and review 

your benefit information 

• Find a VSP in-network doctor by visiting 

vsp.com or calling 800.877.7195

• No ID card needed, at your appointment, 

simply tell them you have VSP
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CUSTOMER CARE AVAILABILITY

24/7
Interactive Voice 

Response

DEDICATED
Spanish Support 

and Website

170+
Language Lines

TTY/TDD
Member Hearing 

Support

7 DAYS A WEEK
Live Representatives 

Available

500+
Customer Care 

Representatives
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ENROLL

DURING ANNUAL 

ENROLLMENT 

PERIOD

10/11/21 to 10/29/21

To learn more contact us

at 800.877.7195 or vsp.com.

©2021 Vision Service Plan. All rights reserved.

VSP, Eyeconic, eyeconic.com, Eyes of Hope, and WellVision Exam are registered trademarks of Vision Service Plan. All other brands are the property of their respective owners.  40152 VCCL
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THANK YOU

©2021 Vision Service Plan. All rights reserved.

VSP is a registered trademark of Vision Service Plan. All other brands are the property of their respective owners.  39629. VCXA


