
USE COMPATIBLE TECHNOLOGY

TEST YOUR SYSTEM AHEAD OF TIME

REVIEW YOUR INTERVIEW LOCATION

LOGIN 10 MINUTES EARLY

SUPPORTED DEVICES
• PC Computer running Windows 7, 8 or 10
• Apple/Mac Computer running OS X 10.11 or higher
• Android smartphone or tablet version 5 or higher, with a front facing camera 
• iPhone or iPad version 9 or higher, with a front facing camera 

CHOOSE AN AREA FOR YOUR INTERVIEW
• Set supported Device/Camera on a steady surface
•  Lighting is Key: Light source should be in front of you and avoid  

bright light behind you (such as a sunny window, etc.)

GuideHIREVUE LIVE 
RESOURCE

This resource guide outlines best practices for your upcoming HireVue interview. If you have 
any questions, please refer to the HireVue Help Center or contact your recruiter/coordinator.

SUPPORTED BROWSERS
• Latest version of Google Chrome (Preferred browser)
• Latest version of Firefox 
• Apple Safari version 10 or higher
NOTE: Windows Internet Explorer is NOT compatible with the HireVue Platform

https://hirevue.secure.force.com/E2Candidate?lang=en_US
https://app.hirevue.com/info/connectiontest/
https://app.hirevue.com/accounts/password-recovery/
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