Management Development
Program (MDP)
This six-month competitive, full-time opportunity is
designed for recent, bilingual hospitality graduates who
want to work within our properties in the Caribbean
and Latin America. You will gain hands-on, accelerated
training in all areas of hotel management. The program
begins with a one-month general rotation followed by
four months of proficiency-oriented training in:
• Operations
• Food & Beverage
• Front Office
• Housekeeping

• Revenue Management
• Sales
• Finance

You’ll also benefit from access to:
• Senior property leadership
• A mentor program
•R
 obust online curated learning to supplement the daily
hands-on work
Upon successful completion of the program, you will be
expected to remain in Latin America and the Caribbean
for your first career opportunities.

Visit jobs.hilton.com for more information,
and interact with #TeamHilton on social!

Innovation
meets
Legendary
Hospitality.

Caribbean and Latin America
Property Opportunities with Hilton:
An environment where you Thrive.

For recent bilingual university graduates
Duration: 6 months

Where: Caribbean and Latin America Hotels
Requirements:

• Hold a 3.0 GPA (or equivalent)
•9
 months of cumulative previous work experience,
hospitality industry and supervisory experience
preferred
•F
 ull-time college senior graduating in the upcoming
fall or spring semester with a bachelor’s degree in
hospitality, business or a related discipline
• Willing to relocate during the training period
• Fluent in speaking, reading and writing in English
and at least one of the following languages: Spanish,
Portuguese or Dutch
Applications Open: Oct. 1, 2019 - Feb. 28, 2020
How to Apply: Visit jobs.hilton.com
Selections Made By: May 2020
Start Date: July 2020

LAYLA MOURA DOS SANTOS
Elevator Graduate
Assistant Director Sales,
Conrad Cartagena

Contact: TalentManagementLAC@hilton.com
“The Hilton MDP equips successful candidates with the
knowledge and skills to lay a firm foundation en route
to becoming leaders in the hospitality industry. The
opportunity to train and develop at top hotels within
the company is amazing. Who knew
learning could be so much fun!”
- RAMON WATSON | MDP Graduate
Food & Beverage Services Manager,
Hilton Barbados Resort

A WORLD OF OPPORTUNITY AWAITS.

Elevator Program
This 18-month training program provides
talented and internationally mobile participants
the opportunity to fast track to hotel management
positions. Beginning in the summer, participants
experience two separate 9-month regional
placements with training in Operations, Sales &
Revenue, Human Resources, and Finance.

century,
Over the last

Hilton has welcomed
more than 3 billion
guests through its doors —
curating exceptional experiences,
extraordinary stays and memories
to last a lifetime. Like many, we are in
a business of people serving people.
We lead with culture and are fiercely
committed to creating the world’s
best work environment.
We know that when we invest in
our Team Members, our guests
and communities benefit. It is why
we are committed to empowering
Team Members to be their best
selves, in and outside of work, and
creating meaningful personal and
professional growth opportunities
for all.

You will create and implement two business-driven
projects that add value to your hotel’s bottom line or
measurably improve any of the hotel’s key business
objectives. After the Elevator Program, you will
be expected to remain in Latin America and the
Caribbean for your first assignments.
For bilingual university graduates
Duration: 18 months
Where: Caribbean and Latin America Hotels
Requirements:
• Hold a minimum 3.0 GPA (or equivalent)
• Fluent in English (verbally and in writing), and at least
one of the following languages: Spanish, Portuguese
or Dutch.
• 9 months of cumulative supervisory work
experience, hospitality industry preferred
Applications Open: Oct. 2019 – Feb. 2020
How to Apply: Visit jobs.hilton.com
Selections Made By: May 2020
Start Date: July 2020
Contact: TalentManagementLAC@hilton.com

“The Elevator Program gives you a great opportunity
to gain real operational and managerial experience in
a multicultural and challenging environment. Getting
an overview of each department’s role allows you to
have a better understanding of the hotel’s operation
while you contribute fresh and objective insights. All in
all, the program is an integral and valuable experience
that helps you grow and develop, both
personally and professionally.”
- JULIETA PEREZ | Elevator Graduate
General Manager,
Umbral, Curio Collection by Hilton

Cross-Cultural
Internship Program
Hilton’s CALA’s Internship Program provides
students the opportunity to develop technical and
soft skills through on-the-job training experiences.
This is a customizable eight-to-24 weeks’ program
that begins with one week general rotation and the
remaining weeks in a line-level operational role. The
regional training location will depend on business
needs, availability and the languages you speak.
Uniforms and meals in the Team Member restaurant
are provided as part of your internship.
Upon successful completion, college seniors may
be extended an invitation to interview for the CALA
Elevator or Management Development Program.
How to Apply
Email TalentManagementLAC@hilton.com a copy
of your resume, your preferred area of specialization,
and your available timeframe. A Campus Recruiter
or hotel Human Resources representative will reach
out to you to discuss further.

“My first Hilton internship was at the Caribe Hilton
in Puerto Rico where I fell in love with the Hilton
culture and Latin/Caribbean hospitality. During
my time there, I learned about the CALA MDP,
and it became my goal to tailor my resume to be
a promising candidate for the program. I worked
at a local Doubletree while in school and was able
to secure a second Hilton internship at the Hilton
Trinidad & Conference Centre. These internships
gave a me a huge advantage in the CALA MDP
recruitment process in terms of brand
familiarity, prior networking, and drive.”
- STARR BUTLER | Past Intern
CALA MDP 2019

